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Leadership 

Lead by example 

Courtesy 

Acknowledge customer requests 

Professionalism 

Follow up until customer and management satisfaction is achieved. 

Teamwork 

Pursue constant communication and collaborative interaction with your colleagues. Feel, Act and Be engaged. 

Care 

Manage every project with the utmost care and detail, with clearly dened tasks and responsibilities for all involved. 

Control 

Be precise, double-check your work. Never settle for less and aim for improvement Involve your management 

and feel accountable. 
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